
Register to

vote

mailed to

home

Receive

absentee ballot

applications

filled out in

paper

Fill out absentee

voting

applications

mailed the

form 

\

Submit

absentee ballot

applications

Receive

absentee

ballots

Submit

absentee

ballots

What tasks did you

take to complete this

process?

What information

you might need in

order to answer

these questions?

What are some

questions/confusions

you might have while

completing those tasks? 

Ask the person

what happens

when I register

to vote. 

Google - how to

sign up for

absentee ballot

Pick website AA

related  

Confusion:

Where to

drop it off...

there was no

map, 

What

websites are

trustworthy

What Ward I

am in?

What is a

ward?

Registered for

the AA area

from a person

found on

campus

(convenient) 

I did not

know that I

would get a

new drivers

license

Fill out

absentee

ballots

confusion on

how I signed

up for that

Who were the

candidates?

And picking

them out 

Confusion: What

does ballot look

like? Is similar to

the National

One?

Where to put

my ballot. No

clear indicxator

that this was a

ballot box

Googled

what the

ballot would

like

beforehand

Googled, Reddit,

Nextdoor,

Door2Door to

learn more about a

candidate

Obtained a

new drivers

license for

the AA area

Journey mapping

The most important information

The least important 

Somewhat in the middle

Ask the person

what happens

when I register

to vote. 

Google - how to

sign up for

absentee ballot

Pick website AA

related  

What

websites are

trustworthy

What Ward I

am in?

What is a

ward?

Circle of me activities

text area  sketch area

A card that similar metro

detroit one that contains

all the information

informed voting

decision: Ward, County,

School District, Voting

place, voting#

pamphlet of what

happens when I

register to vote,

after or before I

reregistered

Or a website

An email or

physical card

version/ability

to print out card

1 week to

receive the

voting

caard

Ask the person

what happens

when I register

to vote. 

Google - how to

sign up for

absentee ballot

Pick website AA

related  

Go on a computer OR when my voting

card what is ward? history of where I

lived? statistics on population in my

ward? 

Crazy 8's for brainstorming (15 mins): Based on the information you have drop down in the circle, please draw down 8 ideas in the whiteboard you have about designing a tool that would help you obtain that information.

SMS service

to gain

immediate

answers 

Hotline to

answer

questions 

Chatbox in the

MDOS website

to get

immediate

answers

a student

voter guide in

the website

Concepts  sketch area

Design feedback session: Please let us know how you think about those ideas!What

websites are

trustworthy

What Ward I

am in?

What is a

ward?


